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Corporate Governance of Sustainability

Haworth, Inc.
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• 1988 – 1999 
– EPA Programs
– Recycling Center Opens
– Industry first ISO14001 facility in Germany

• 2003 – 2005

Haworth History of 
Sustainability

2003 2005
– Sustainability benchmarking
– Determined 7 Sustainability Objectives
– Haworth enters raised floor business
– LEED Gold Showrooms & HQ 

• 2006 – 2008
– Issue industry first Sustainability Report (06)
– Chinese and India facilities ISO14001 certified
– Launch climate positive program

• 2009  
– Haworth US & Asia manufacturing attains zero waste to 

landfill
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Sustainability Vision
Haworth will be a sustainable corporation

Dick Haworth, Chairman

We engage our employees in more sustainable practices; we 
initiate and use processes that are neutral or improve our 
environment; and we utilize our resources in ways that create 
adaptable and sustainable workspace solutions for our 
customers. We do all of this globally to protect and restore 
our environment  create economic value  and support and our environment, create economic value, and support and 
strengthen our communities
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Seven Objectives

Sustainable Product and Workspace Design
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Haworth Sustainability Governance
Values, Vision & Policy
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Haworth Sustainability Governance

Values, Vision & Policy

CEO – Franco Bianchi
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Core Purpose:

Measure success
Implement strategy

Sustainability Team

Break down silo thinking
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Customers
Global priorities 
Haworth members
Competition

Influences

Eco-labeling/Certifications 
Operations
Materials in use

Certifications, Greenwashing, Transparency 

European

Nordic Swan

European 
Union 

Eco-Label
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Worldwide penta-BDE production (tonnes/year)

Global Impact 

PolyBrominatedPolyBrominated Diphenyl Ether (PBDE)Diphenyl Ether (PBDE)

Production since 1970: 1,000,000,000 pounds

Persistent Bioaccumulative Toxin (PBT)

“remain in the environment for long periods of time, are hazardous to the
health of humans and wildlife, can build up in the food chain, and can be
transported long distances and readily move between air, land and water
media.”

PBDE is classified as a Persistent Bioaccumultative Toxin
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Goals:
100% Toxic Free Product
99% Biological or Technical Nutrients

Auxiliary Goals

Sustainable Product & 
Workspace Design

100% Certified wood (FSC)
Life Cycle Assessments on all major products
BIFMA LVL Certification on all major products

System 39 Chair

Sustainable Product & 
Workspace Design

BTN Plastics Comp Wood

56% Biological or Technical Nutrients

Carbon Footprint: 106 kg CO2e

Contains some “red” chemicals
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Zody Task Chair

Sustainable Product & 
Workspace Design

BTN Foam Plastics

71% Biological or Technical Nutrients

Cradle to Cradle® Certified

Carbon Footprint: 62 kg CO2e

100% Toxic Free

Zody® seating line

Cradle to Cradle Certified
Greenguard certification
GECA Certified
Climate Positive
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Goals:
100% Sustainable sites

Case Study:
Pune, India Showroom
LEED CI Gold 

Green Building & 
Sustainable Sites

LEED CI – Gold 
Water/Landscaping
Energy Efficient

Haworth HQ 
Holland Michigan
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Member Experience Survey results

New Features: Below is a list of new features asked about on the survey and the percent of 
positive responses (in descending order) for each. (“positive response”) means the survey 
participant responded that this feature of the new space improved his/her work experience.

Green Building & 
Sustainable Sites

a. Daylight/View (91.91%)
b. New Technology (79.66%)
c. Conference Rooms (77.45%)
d. Other Collaboration Areas (72.79%)
e. Refreshment Centers (71.08%)
f. Indoor Air Quality (68.87%)
g. Touchdown Spaces (63.48%)
h. Storage (30.15%)

Goals:

100% Member Training 
Supply chain training/communication
NGO Engagement

Stakeholder Engagement

g g

Case Study:
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Stakeholder Engagement

Think holistically
Focus on the technology/activities you control
Sync marketing and operations
Consider certifications carefully
Leverage interested parties

Lessons Learned
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White papers

LEED checklists www.organicworkspaces.com

Learn more |

Sustainability report ww.haworth.com/sustainability

steven.kooy@haworth.com | 616.393.3354


